
Excess Travel Claims Decision Process  

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

  

 

 

 

Not eligible as home 
to work is less than 17 

miles. 

Is the trainee’s home to work travel by car, public transport, 
or bicycle? 

Car Public Transport 

Is the trainee travelling 
within London TFL Zones 

1-3? 

 

Is the journey from home to place of work more than 17 miles? 
 

Yes No 

Yes 

Do calculation of 
home to work mileage 
costs. Deduct 17 miles 

each way. Send 
eligibility letter 

informing the trainee 
they can claim for 

their car mileage (28p 
per mile), less 17 
miles each way.  Do calculation of 

home to work 
mileage costs. 

Deduct 17 miles 
each way.  

Send eligibility 
letter informing 
the trainee they 
can claim for the 

mileage costs 
(28p per mile), 
less 17 miles 

each way. 

Deduct zone 1-3 
travel from the 

total fare. 
Send eligibility 

letter informing 
the trainee they 

can claim for 
the cost of 

public transport 
less the cost of 

zones 1-3 travel. 

NB: This process assumes that the trainee is in a 
recognised training post and that they have not 
exhausted their £10,000 allowance. 

Bicycle  

Do calculation of 
home to work 

mileage costs. Deduct 
17 miles each way. 

Send eligibility letter 
informing the trainee 

they can claim for 
their mileage costs 
(20p per mile for 

bicycle), less 17 miles 
each way.  


	No
	Bicycle
	Public Transport

